Access CONTROL SYSTEMS

P.O. Box 3997, Chatsworth, CA 91313-3997, Phone (818)-882-4000, Fax (818)-882-5325, www.toyecorp.com

Date:

Customer Name:
Customer Address:

Customer Phone:
Contact Name:

Re: Warranty on AC-Win-Soft Toye Software

Dear ,

Due your request for our new Windows software with an unlocked Access
database, it is necessary for us to have an understanding of the impact of an unlocked
database on the Toye warranty. In the event that any problems are encountered with the
software, if theses problems are found to be a result of changes that you or your
associates made in the database to accomplish your objectives, then the warranty will not
apply to any efforts needed to fix theses problems if it is even practical to do so. I you
want the problems fixed by Toye Corporation, you will be charged the prevailing rate at
the time for our software services, the current rate being $250.00 per hour. If we are
unable to adapt our software to meet your modifications, or if you are unwilling to pay
Toye Corporation to make such repairs, Toye’s obligation shall be limited to providing a
new copy of the standard working database.

Sincerely, Agreed to:
Gordon S. Morris Name:
Toye Corporation Company:
President Title:

Date:
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