terms of this program:

contract is in effect.

W

support the upgrades.

10YE

System Support CONTRACT

Sofrware Upgrades As They Become Available
Non-WarranTy PHONE Support

Toye Corporation is continually adding new features, enhancements, and functional-
ity to its Access Central Software. All updates are free to Maintenance Contract
Customers as they are announced without the usual update charges. Following are the

1. Enduser may call for technical support during normal Toye Corporation business hours.
2. Ifenduser purchases an upgrade to the currently distributed software release at the time this
contract is executed, all subsequent upgrades and releases will be provided at no cost while this

Applies to all new software updates that would normally be included with new systems.
Updates to optional extra cost features will be maintained under this contract if purchased.
5. Notapplicable to system configuration changes such as new site codes, number of cards or levels.

Allupgrades and new releases are posted on the Toye Corporation Website (http://www.toyecorp.com),
and may be downloaded at any time by Maintenance Contract customers. If any upgrades or standard
features require modification to other system files, Toye Corporation will e-mail the necessary files to

Please Fill Out This Form, And Return It With A Purchase Order
Contract period is one year from the date accepted by Toye Corporation

Customer E-Mail

End User E-Mail

Facility Code Job Number

Date submitted Contract Amount:  $495.00
Authorized Signature Date:

Print Name of Authorized Person

Accepted by Toye Corporation:

Date:

—— 20916 Itasca St. * Chatsworth, CA 91311 * (818) 882-4000 « FAX: 882-5325 « http://www.toyecorp.com —




